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Text Explorer
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Sentiment Analysis
Quantifying positive-negative emotion in unstructured text
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Sentiment Tracks with Recessions
Sentiment Over Time
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Sentiment and the Dotcom Bust



Copyr ight © SAS Inst i tute  Inc .  Al l  r ights  reserved.

Sentiment and the Great Recession



Sentiment Score Intensifier Negator  (-1)

Lexical Sentiment Analysis
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Let’s see it in JMP
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Term Selection
Identify words strongly associated with an outcome
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I monitor my credit report, more frequently now as 
we're attempting to buy our first house. A collection 
notice was filed for the amount of {$3900.00}. We 
have received no notification of this debt, no 
verification of this debt, and consequently no notice 
of right to dispute this debt.

What types of complaints lead to consumer disputes?

* Consumer disputed company’s response
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Terms Associated with Consumer Dispute

Term

agreement·
limit·

multipl·
ident· theft·

act·
illeg·
serv·

alleg·
repeat·
medic·
origin·
attach·

properti·
submit·

verifi·
signatur·
recoveri·
respond·

fail·
proof·

system·
verif·

communic·
hung up

refus·
valid·

judgement·
disput·

mortgag·
credit report·

violat·
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Document-Term Matrix Generalized Regression
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𝑙𝑛
𝑃 𝐷𝑖𝑠𝑝𝑢𝑡𝑒

𝑃 𝑁𝑂𝑇 𝐷𝑖𝑠𝑝𝑢𝑡𝑒 = −1.7 + 0.4 ∗ 𝑣𝑖𝑜𝑙𝑎𝑡𝑒 − 0.2 ∗ ℎ𝑢𝑛𝑔 𝑢𝑝…



Copyr ight © SAS Inst i tute  Inc .  Al l  r ights  reserved.

Let’s see it in JMP
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Term Selection
Identify words strongly 

associated with an outcome

Sentiment Analysis
Quantify positive-negative 

emotion in texts


